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Sewtec Automation is dedicated and committed to upholding its reputation for providing
customer focused bespoke automated machine solutions for the fast moving consumer goods
industries.

Through investment and continual improvement we continuously develop our processes and
infrastructure to deliver clearly defining objectives in line with [SO9001:2015 and
1ISO14001:2015 with targets to:

e Develop a strong quality and environmentally aware culture throughout the
organisation, through committed leadership

e |dentify and fulfil legal requirements and all other requirements

e Eliminate hazards and reduce environmental risk

e Commitment to consultation and participation of workers, and, where they exist,
workers representatives

o Identify all internal and external concerns that are relevant to the Company’s purpose
and strategy

e Satisfy our customers demands

e Select suppliers appropriately and carefully use materials and resources to eliminate
or reduce waste and prevent pollution

e Ensure our outsourced products and services are consistent with legal and other
requirements whilst achieving the intended outcome of our business management
system

e Train and develop our staff so that they are competent to carry out what is required

e Ensure confidentiality of information, including that provided by customers

Through regular internal audit and review of performance data, the management team will
ensure that all employees fully understand how their job roles contribute to the effective
implementation of our business activities. This policy is available to all interested internal and
external parties on request.

This policy and associated procedures shall be formally reviewed annually and/or as a result
of changes in legislation, scope or performance.
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